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March 17, 2020
Dear Solaris Paper AFH Partner,

Due to recent, unprecedented demand in Bath Tissue, Solaris Paper AFH will implement
an immediate allocation strategy. Effective immediately, Solaris Paper AFH will restrict all
Bath Tissue orders to 1 times (1X) monthly purchase levels for all unconfirmed orders.

If orders are 1 times (1X) above monthly average amounts, your order will not be
released for shipment and will pose order delays.

These are unprecedented times and your patience and partnership are greatly
appreciated. Please know that we have amazing teams across our organization and are
here for you today, tomorrow and in the future.

If you have any questions regarding your tissue allocation amounts, please reach out to
your Solaris Paper Sales professional immediately.

As we go forward, we’ll be sure to keep you updated with any changes to our new
process.

Sincerely,

Corey Rodriguez
SVP, Sales
Solaris Paper / AFH
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